CCANA H&| SUBCOMMITTEE SERVICE INVENTORY QUESTIONNAIRE

At the direction of its members, the H&l subcommittee is conducting a service inventory in
order to find out what we’re doing right and what we could improve. In order to carry out this
inventory, we are seeking the participation of the groups in filling out the following
questionnaire prior to the date of the service inventory, which will be held on April 11th, 2026
from 12PM-3PM at 4925 Oriole Dr. (where H&I has its monthly business meeting).

The questionnaire can be completed by your home group any one of the following ways:
e Dby filling out this paper questionnaire and giving it to the H&I chair at the March ASC

e by clicking the following Google Forms link (your group’s responses will auto-save in
the H&I Google Drive) https://forms.gle/67ph3LyULh703Z0z9

While your attendance at the service inventory is not required in order to submit a response,
we highly encourage your group to send a representative. We’re collecting these answers in
advance so that we as a body have an idea of any patterns that would indicate a need for
improvement, and to help guide discussion topics on the day of.

The H&l subcommittee thanks you in advance for your participation in helping us to continue
to carry the message to the addict who still suffers!

Home Group Name:

1. Do we treat all participants in the H&l subcommittee equally?

2. Do we maintain an atmosphere of courtesy and mutual respect?

3. Are we responsive to the needs of both NA members and still-suffering addicts in our area?


https://forms.gle/67ph3LyULh7o3Zoz9

(questions continued on next page)
4. Do we actively seek to improve our awareness of our responsibility to carry the message to
the still-suffering addict?

5. Do we meet in an orderly and timely fashion, staying focused on service?

6. Do we protect the right of free debate, or do we allow members to be intimidated or
manipulated?

7. Do we adhere to the Twelve Traditions in all our decisions and actions?

8. Do we adhere to the guidelines laid out in the H&l subcommittee policy?

9. Are we responsible in our decisions concerning the management of fellowship funds?

10. Does the H&Il subcommittee serve as a viable channel of communication between our
members and other service bodies/subcommittees?

11. Is the body a source of information and guidance?



